
 

 

Cancellation/No Show Policy 
 

As a courtesy to help our patients remember their appointment times, Peak 

Performance Physical Therapy sends text messages and email reminders in 

advance of all scheduled appointments. 
 

To help us provide the best possible service for our patients, we 

respectfully ask that you please provide at least 24-hour notice with regard 

to cancelling an appointment. 

  

Also, if an unforeseen event occurs and you will not be able to attend your 

appointment within 24 hours, please call us as soon as possible so that we 

can reschedule your appointment and attempt to fill that open time slot. 

 

After a third no show or cancelled appointment within the 24-hour period, 

we reserve the right to charge a $25 no show/cancellation fee or discharge 

the patient from further physical therapy services. 

 

I have read and understand the No Show/Cancellation Policy and agree to its terms. 

 

_______________________________________   ________________________________ 
Signature (Parent/Legal Guardian)     Relationship to Patient  
 
 
_______________________________________    ________________________________ 
Printed name        Date 


